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What is intercultural communication?

Intercultural communication refers to the communication between 
people from two different cultures. (Chen & Starosta, 1998:28)

Intercultural communication is a symbolic, interpretive, transactional, 
contextual process, in which people from different cultures create 
shared meanings. (Lustig & Koester, 2007:46)

Intercultural communication refers to the effects on communication 
behavior, when different cultures interact together. Hence, one way of 
viewing intercultural communication is as communication that unfolds in 
symbolic intercultural spaces. (Arasaratnam, 2013:48)



What is global citizenship?

A global citizen is someone who is aware of and 
understands the wider world – and their place in it.

They are a citizen of the world.

They take an active role in their community and work 
with others to make our planet more peaceful, 
sustainable and fairer.
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Are these important for our students?



Is the English classroom the best place to 
develop these skills in our students?

Language and culture are inherently intertwined so it’s a natural 
environment for issues to organically arise.

It’s important in any lesson in any subject that we respond to what our 
students offer up into the classroom environment.

Learning a language is about communication and these are issues our 
students (hopefully) want to talk about.



How do we develop these skills?



How can digital resources help us?
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What characteristics does a global citizen have?

__________ the complexity of global issues and engaging with multiple perspectives.

__________ learning to real world issues and contexts.

__________ their own understanding of world events.

__________ about their values and what's important to them.

__________ ignorance and intolerance.

__________ that they have the power to act and influence the world.

__________ involved in their local, national and global communities.

see get build explore

challenge apply think



What characteristics does a global citizen have?

Explore the complexity of global issues and engaging with multiple perspectives.

Apply learning to real world issues and contexts.

Build their own understanding of world events.

Think about their values and what's important to them.

Challenge ignorance and intolerance.

See that they have the power to act and influence the world.

Get involved in their local, national and global communities.



How interconnected is our world?

Think about your day so far today… in what ways have you interacted with 
the rest of the world?

Where are your clothes from?

Where are your shoes from?

Where is your food from?

Did you listen to music from somewhere else?

Did you watch a video from somewhere else?

Did you read something from somewhere else?

Did you use the Internet?



How interconnected is our world?

How surprised were you by your list?

How easy was it to think about?

Could your students do this activity?

Is it important for them to do it?



Global Citizenship

Do your students ever complain about the pollution in Korea?

Do your students ever complain that it’s too hot in the summer and they 
want you to turn on the air conditioning?

These are great opportunities to explore the complexity of global issues 
and get students to think about their own values and the impacts of 
decisions they make.
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Thank 
you!


